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pharmacists and patients. 
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GM Pathway for the Management of Patients Prescribed 
Pancreatic Enzyme Replacement Therapy (PERT)  

during the National Shortage 
 

Background 

On 24th May 2024, a National Patient Safety Alert1 (NatPSA/2024/007/DHSC) was issued to 
advise of limited supplies of Pancreatic Enzyme Replacement Therapy (PERT) and outlined 
required actions for clinicians and prescribers. A subsequent National Patient Safety Alert2 
(NatPSA/2024/013/DHSC) was issued on 18th December 2024, reinforcing the continuation of 
actions outlined in May and introducing additional requirements for ICBs and all organisations 
involved in prescribing, dispensing and oversight of PERT. 

The supply disruption of Creon is due to limited availability of raw ingredients and 
manufacturing capacity constraints, affecting the ability to meet demand. While other PERT 
products remain intermittently available, they may not be suitable for all patients and cannot 
accommodate significant increases in demand. This supply disruption is expected to resolve in 
2026.  
 
 
Table 1: Summary of current stock availability (March 2025) 

Medication Status Additional 
Information 

 
Creon® 10000 capsules 
 
Creon ® 25000 capsules 
 
Creon ® Micro Pancreatin 
60.12 gastro-resistant 
granules 

 
Available currently but in limited, capped 
quantities.  
 
Limited supply until 2026 due to 
manufacturing constraints and limited 
availability of the active pharmaceutical 
ingredients. 
 
All orders of Creon should be placed 
directly with Alliance Healthcare UK, the 
sole distributor of licensed Creon.  
 

 
National Patient Safety 
Alert (Dec 2024)2 

 
National Patient Safety 
Alert (May 2024)1 

 

Specialist Pharmacy 
Service3 
 

 
Nutrizym ® 22 capsules 
 
Pancrex V® 125mg 
capsules  
Pancrex V® capsules 
Pancrex V ® powder 
 

 
Intermittently available but unable to fully 
support a significant uplift in demand. 

 
Specialist Pharmacy 
Service3 
 

https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=104177
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103260
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=104177
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=104177
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103260
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103260
https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/
https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/
https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/
https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/
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The Greater Manchester ICB is collaborating with NHS Trusts, GP practices, community 
pharmacies and manufacturers to manage the ongoing PERT supply challenges.  
 
Viatris, the market authorisation holder and UK distributor of Creon, has confirmed that they 
can maintain supply at 90-95% of average monthly demand and are taking steps to improve 
long-term availability.  
 
From 1st of March 2025, Alliance Healthcare UK became the sole distributor of Creon to 
pharmacies, doctors and hospitals across the UK. This transition is aimed at ensuring the 
optimal distribution of Creon to healthcare providers both now and in the future.  
 
To support healthcare providers and patients in locating available stock, the two main 
suppliers of PERT in the UK have set up customer support lines to help identify areas with 
recent deliveries.  
 

• Viatris (Creon®): 0800 808 6410 (for patients and pharmacists) 
email productenquiries@viatris.co.uk 
 

• Zentiva (Nutrizym®): 0844 879 3188 (for pharmacists) and 0800 090 2408 (for 
patients) email ukcustomerservices@zentiva.com 

 
Supply availability of PERT products is subject to change, and regularly updated information 
regarding this can be found on the Specialist Pharmacy Service (SPS)3. This provides up to 
date information on stock availability and a conversion tool to help identify equivalent and 
alternative licensed products. Registration is required to access full information 
 
This pathway summarises the current challenges with Pancreatic Enzyme Replacement 
Therapy (PERT) and provides advice and actions for prescribers, community pharmacists and 
patients.  
 

 
Please see the flowcharts in Appendix 1 and Appendix 2 which summarise the actions 
required. 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:productenquiries@viatris.co.uk
mailto:ukcustomerservices@zentiva.com
https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/#:~:text=pert
https://www.sps.nhs.uk/articles/find-pert-alternatives-and-equivalences/
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Section 1: Actions required for clinicians and prescribers from NPSA alerts 

General Principles 

 

• Creon® 10,000 capsules should be prioritised for children and those unable to open Creon 
25,000 capsules, or those requiring lower doses for smaller meals/snacks.  

• Creon® Micro Pancreatin 60.12mg gastro-resistant granules should only be prioritised for 
infants and those with dysphagia who are unable to open the Creon® 25,000 capsules 

• Nutrizym® 22 should be prioritised for those unable to tolerate Creon preparation. 
Nutrizym is not suitable for children under 15 years of age. For further guidance on 
use of PERT in paediatric patients, refer to Section 2. 

• Pancrex V® powder should be prioritised for patients receiving enteral feeding. 

• Remind patients to: 
o Store PERT correctly to prevent denaturing of the enzymes. Optimum storage 

conditions are temperatures below 25 degrees. However, some brands e.g. 
Pancrex® recommend refrigeration. 

o Taking PERT throughout the meals rather than all at the start/ middle/ end to 
improve efficacy. 

Prescribing Key Points for PERT 

 

• Follow the recommended guidance to ensure patients maintain continuous access to 
PERT.  
Patients cannot “go without” PERT, as interruptions can lead to serious adverse 
effects such as hypoglycaemia, severe bowel symptoms, poor absorption of other 
medication and weight loss. 

• Prescribe a maximum of one month’s supply of PERT for all patients at a time. 

• Advise patients not to stockpile PERT as this exacerbates the current shortage. 

• Issue prescriptions for PERT as a single item on an EPS prescription (not nominated to a 
pharmacy) or provide patients with a prescription token. This allows the patients/carers to 
take the PERT prescription to alternative pharmacies if their usual pharmacy cannot fulfil it, 
while ensuring other prescribed items can still be dispensed. 

• Inform patients that the position statement4 for patients advises them to request a new 
prescription as soon as their last one is dispensed. This provides pharmacies sufficient 
time to source supplies. Ensure GP practice prescription management teams are aware of 
this deviation from standard practice. Do not postdate prescriptions, use the pharmacy text 
box to explain why an early prescription is being submitted. 

• Where a patient cannot obtain their usual PERT product, switching to an alternative is 
likely to be required. 

• The medication conversion chart for licensed PERT (Table 2) indicates approximately 
equivalent doses for the available licensed products based on lipase content. This is 
adapted from the information provided in the PSGBI position statements4 for adults. The 

https://www.psgbi.org/position-statement-pert-shortage/
https://www.psgbi.org/position-statement-pert-shortage/
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Specialist Pharmacy Service (SPS)3 have created a conversion tool to find alternatives to a 
patient’s current PERT. 
 
Table 2: Approximate equivalent lipase doses of PERT products for adults 
 

Creon ® 25,000 
dose 

Equivalent in 
Nutrizym® 22 

Equivalent in 
Creon® 10,000 

Equivalent in 
Pancrex® 340mg 
(8,000 units of 
lipase) 

Equivalent in 
Pancrex® 125mg  
(2,950 units of lipase) 

1 x Creon 25,000 1 x Nutrizym 22 3 x Creon 10,000 3 x Pancrex 8,000 8 x Pancrex 2,950 

2 x Creon 25,000 2 x Nutrizym 22 5 x Creon 10,000 6 x Pancrex 8,000 16 x Pancrex 2,950 

3 x Creon 25,000 3 x Nutrizym 22 8 x Creon 10,000 9 x Pancrex 8,000 24 x Pancrex 2,950 

4 x Creon 25,000 4 x Nutrizym 22 10 x Creon 10,000 12 x Pancrex 8,000 32 x Pancrex 2,950 

5 x Creon 25,000 5 x Nutrizym 22 13 x Creon 10,000 15 x Pancrex 8,000 40 x Pancrex 2,950 

6 x Creon 25,000 6 x Nutrizym 22 15 x Creon 10,000 18 x Pancrex 8,000 48 x Pancrex 2,950 

 

• Prescribe unlicensed imports of PERT only where: 
 

o Licensed alternatives are unavailable, and 
o PERT is required imminently; working with local pharmacy teams to ensure orders 

are placed within appropriate time frames. 

Unlicensed Products 

 

Where PERT is prescribed for paediatric patients and the usual PERT is out of stock, a 
specialist should be consulted for guidance on suitable alternatives. 
 

Where a suitable licensed product is not available, unlicensed imported products will need to 
be considered.  

• Issue a prescription for an unlicensed PERT products only when no suitable licensed 
supplies are available, specifically when: 
 

o The patient has tried and failed to source licensed PERT from at least 3 different 
pharmacies. 

o Licensed products remain unavailable, and 
o There is imminent need for the medication. 

 
Obtain patient consent prior to issuing an unlicensed product. The unlicensed PERT product 
provided may require a change in the dosing instructions because the enzyme composition 
of unlicensed imports may differ from UK licensed products – even if the product name 
suggests they might be the same. Please refer to the corresponding Summary of Product 
Characteristics for specific product information1,4. Liaise with community pharmacist to confirm 
product availability and obtain detailed specific product information before prescribing. 

 

https://www.sps.nhs.uk/articles/find-pert-alternatives-and-equivalences/
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When considering unlicensed products: 

• Lead times are likely to be prolonged, therefore close liaison with local Pharmacy teams is 
critical. 

• Only use MHRA-approved unlicensed PERT imports listed in Table 3. Refer to the SPS 
website3 and the  Position statement clinicians (appendix 4)4 for further guidance on 
prescribing unlicensed imports. 
 
 
Table 3: Unlicensed PERT imports  
 

Unlicensed PERT Imports 
 

 
Unlicensed PERT 
imports listed in the  
NHS dictionary of 
medicines and 
devices (dm+d) 
 
 
Unlicensed PERT 
imports not listed in 
the NHS (dm+d) 
paper FP10 
prescription required 
 

 
Creon® 10000 gastro-resistant capsules (Imported) 
Creon® 25000 gastro-resistant capsules (Imported) 
Pancreaze®Delayed-Release capsules (Imported) 
Pangrol® 10,000 capsules (Imported) 
Pangrol® 25,000 capsules (Imported) 
 
 
Zenpep® Delayed-Release Capsules (Imported) 
Viokace® tablets (Imported) 
 

 
List of Importers of 
unlicensed PERT  
 
(Please note there 
may be other 
companies that can 
also source supplies)  

 
Alium (PANCREAZE® Delayed-Release Capsules) 
Clinigen (Creon®) 
Chemys Limited (Creon®) 
Mawdsleys  (Creon®) 
Smartway Pharmaceuticals  (Creon®) 
Target Healthcare( (Creon®, PANCREAZE® Delayed-Release Capsules, 
Zenpep® Delayed-Release Capsules) 
Durbin (Zenpep® Delayed-Release Capsules) 
Tanner Pharma Creon®   
Thistle Pharma (Rokshaw Laboratories) Creon®  

 

Further guidance 
on unlicensed 
imports 

The supply of unlicensed medicinal products, Medicines and Healthcare 
products Regulatory Agency (MHRA) 
 
Professional Guidance for the Procurement and Supply of Specials, 
Royal Pharmaceutical Society (RPS) 
 
Prescribing unlicensed medicines, General Medical Council (GMC) 
 

https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/
https://www.sps.nhs.uk/articles/prescribing-and-ordering-available-pancreatic-enzyme-replacement-therapies/
https://www.psgbi.org/position-statement-pert-shortage/
https://dmd-browser.nhsbsa.nhs.uk/
https://dmd-browser.nhsbsa.nhs.uk/
https://dmd-browser.nhsbsa.nhs.uk/
https://dmd-browser.nhsbsa.nhs.uk/
https://www.aliummedical.com/unlicensedmedicines
https://www.clinigengroup.com/
https://www.chemys.co.uk/
https://www.mawdsleys.co.uk/
https://www.smartwaypharma.co.uk/
https://target-healthcare.co.uk/
https://durbinglobal.com/unlicensed-medicines/
https://tannerpharma.com/
https://thistlepharma.com/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/373505/The_supply_of_unlicensed_medicinal_products__specials_.pdf
https://www.rpharms.com/Portals/0/RPS%20document%20library/Open%20access/Support/toolkit/specials-professional-guidance.pdf
https://www.gmc-uk.org/ethical-guidance/ethical-guidance-for-doctors/good-practice-in-prescribing-and-managing-medicines-and-devices/prescribing-unlicensed-medicines
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Prescription requirements for unlicensed PERT products 

 

• If an unlicensed product is required, please ensure the prescription is correctly issued 
by including “(imported)” as part of the drug name. This will guarantee the 
pharmacies are reimbursed for supplying the unlicensed product.  

• Please note that any supplementary information entered in the dosage, or any 
additional instructions fields is not processed by the NHS Business Services Authority 
(NHSBSA) during prescription pricing7. 

 
Table 4: Example of EPS prescriptions issued for unlicensed Creon®7 
 

Prescription for Unlicensed Creon® 

Incorrectly written EPS prescription Correctly written EPS prescription 

Creon 25000 gastro-resistant capsules  
Take 1-2 capsules with meals  
200 capsules                                      
Please supply imported product      
 
 

Creon 25000 gastro-resistant capsules (imported) 
Take 1-2 capsules with meals  
200 capsules                                         
  

 

• If a pharmacy can obtain the unlicensed product but it is not listed on the clinical system, an 
FP10 paper prescription should be issued. In such cases, please specify the product as 
either: Specified PERT product (Special order) or Specified PERT product (Imported). For 
further information on supplementary product information, please visit: cpe.org.uk/dosearea. 

 

• Pharmacies have been provided with information to support them obtaining medication 
from abroad if they are not able to source any PERT from within the UK – liaise with 
pharmacies to check what they can obtain. It’s important to work with local pharmacy 
teams to ensure orders are placed within appropriate time frames. 

Emergency supply of PERT 

 
Local trusts have agreed that hospitals may only provide emergency supplies for PERT in 
exceptional circumstances and as a last resort. The Local Pharmaceutical Committee (LPC) 
also supports this approach and agrees that emergency supply should only be considered if 
all the following criteria are met: 
 

• The patient has less than 7 days’ supply remaining. 

• The patient is unable to obtain their usual licensed PERT, an alternative licensed 
product, or an unlicensed product in time before the supply runs out. 

• The patient has attempted to source PERT from at least three different pharmacies. 

✓  

https://cpe.org.uk/digital-and-technology/eps/endorsing-and-submission/problem-with-product-information-in-dosage-instructions/
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In such cases, patients under secondary care should contact their specialist directly for an 
emergency supply. Hospitals are not authorised to dispense medication based on FP10 
prescriptions or tokens. Therefore, patients must consult their regular specialist to arrange the 
necessary supply. 
 
 
Key considerations: 
 

• Emergency prescriptions will be limited to 1-2 weeks supply to prevent hospital stock 
depletion. 

• A prescription should also be placed with a community pharmacy for processing 
alongside the emergency supply request. 

• Patients should be advised to order their next prescription as soon as their last one is 
dispensed to avoid running out. 
 

 
If the above advice has been followed and patients still have concerns, they should 
contact their specialist secondary care team.  

 

 

  Section 2: Guidance to help manage different patient groups during the 
shortage. 

Neonates and Children 

• The Pancreatic Society of Great Britain and Ireland (PSGBI) position statements4 apply to 
adult patients only. However, the Neonatal and Paediatric Pharmacy Group (NPPG) has 
published a position statement for neonates and children5 on the shortage of pancreatic 
enzyme replacement therapy (PERT). 

• The general guidance remains consistent: a one-month supply should be provided, with a 
separate prescription to facilitate dispensing across different pharmacies.  

• Nutrizym® 22 capsules are contraindicated in patients under the age of 15 years with 
cystic fibrosis (CF) due to reports of stricture of the ileo-caecum and large bowel, and 
colitis. Additionally, there is limited evidence to support the use of Nutrizym® in patients 
under 15 years without CF5. 

• If a paediatric patient is unable to obtain their usual PERT product, switching to an 
alternative is likely to be necessary. According to our local guidance, any changes to a 
paediatric PERT regimen should only be carried out by specialist secondary care 
teams. Paediatric and neonatal patients should continue to liaise with their specialist 
teams for advice about disease management in pancreatic insufficiency and PERT 
regimens. 

https://www.psgbi.org/position-statement-pert-shortage/
https://nppg.org.uk/pert/
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Adult patients  

 

• Refer to the PSGBI position statement4 for clinical advice and provide patients with the 
leaflet ‘position statement patients’, or text them a link. 

• Note some of the advice in the patient leaflet is not suitable for people with cystic 
fibrosis, and this has been highlighted within the document. 

• Where PERT is prescribed to adults for indications other than cystic fibrosis, clinicians 
and prescribers should consider the following, described in more detail in the national 
position statement4:  
 

o Prescribing a proton pump inhibitor or H2 receptor antagonist to reduce acid 
degradation of PERT and optimise efficacy, particularly in cases where PERT is 
ineffective and there are not any contraindications6. 

o Prescribing medication to manage symptom control (e.g. anti-diarrhoeal medication 
-loperamide). In patients who are experiencing loose bowel motions or faecal 
urgency due to lack of PERT, and WHO DO NOT HAVE CYSTIC FIBROSIS and 
where an infective, inflammatory (underlying inflammatory bowel disease) or 
obstructive cause has been ruled out. This will slow the gut transit time down and 
help alleviate symptoms but will not treat malabsorption 

o If a dose reduction may be suitable for patients based on severity of symptoms. 
o Where symptoms remain despite a dose of ≥10,000 units lipase/kg/day or 100,000 

units lipase with a meal, whether other causes of the symptoms should be 
investigated.  

 

Patients with Cystic Fibrosis or undergoing chemotherapy 

 
This patient group will be under the care of a specialist centre and should contact their 
specialist team if they have any concerns. 

Patients with swallowing difficulties 

 
Creon 10,000 capsules should be reserved only for those patients unable to take Creon 
25,000 capsules. Where patients are prescribed Creon 10,000 due to swallowing difficulties, 
consider the suitability of prescribing Creon 25,000 capsules which may be opened and mixed 
(without crushing) with soft acidic food (e.g., apple sauce or yoghurt).  
 
It is very important granules are not chewed or mixed with hot food. Patients should be 
counselled on oral care, including rinsing the mouth after eating, and regularly cleaning 
dentures as granules can become lodged in the gums or dentures potentially causing 
ulceration. 
 

https://www.psgbi.org/position-statement-pert-shortage/
https://www.psgbi.org/position-statement-pert-shortage/
https://www.psgbi.org/position-statement-pert-shortage/
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CAUTIONS – Impact of inadequate PERT on other medication/medical conditions 

 
Untreated pancreatic exocrine insufficiency (PEI) may lead to symptoms such as bloating, 
excess wind, diarrhoea, crampy abdominal pain, faecal urgency, steatorrhea (pale floating 
stools), difficulty managing blood glucose levels, vitamin and mineral deficiencies, weight loss 
and malnutrition4. These symptoms are usually managed with PERT and will recur if patients 
are unable to take adequate doses. 
 

• Malabsorptive diarrhoea, which is osmotic, accelerates transit time and may impact the 
absorption of other medication such as antiepileptics, Parkinson’s medication, 
anticoagulants, antihypertensives, antibiotics, thyroxine, oral contraceptive pills etc. 
Patients on high risk medication require increased monitoring and appropriate 
counselling. 

 
Key considerations include: 
 

• Contraception: Secondary forms of contraception should be considered due to 
potential impact on oral contraceptive absorption. 

• Blood glucose management: Patients may experience erratic blood glucose levels, 
increasing the risk of hypoglycaemia. Regular monitoring is recommended. 

• Anticoagulation therapy: Additional monitoring may be necessary to ensure 
therapeutic drug levels. 

• Falls risk: Uncontrolled PEI related faecal urgency may increase falls risk in vulnerable 
patients requiring appropriate intervention.  

• Symptom management: The use of loperamide may help slow transit time and 
manage faecal urgency, where appropriate. However, loperamide is not recommended 
for patients with cystic fibrosis (CF) or other contraindications. 
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Section 3: Actions for Community Pharmacists 

Please reassure patients that supplies of pancreatic enzymes such as Creon® and Nutrizym® 
continue to reach the UK; these products have not been discontinued.  Although stock issues 
may occur intermittently, pancreatic enzymes remain available to prescribe and order. 

Dispensing Guidance: 

Where the prescription is for more than one month, supply the equivalent to one month’s 
supply and endorse in accordance with the Serious Shortage Protocols:SSP060 and 
SSP061. 

• If dosing instructions are unclear (e.g. “as directed” or “when required”), contact the 
patient in advance to ascertain requirements. 

• Advise patients to submit a new prescription request for PERT as soon as their 
previous prescription has been dispensed to allow additional ordering time; note that 
patients should only receive a maximum of 1 month supply each month. 

• If PERT supplies are unavailable, resubmit wholesaler orders daily to ensure timely 
supplies of medication. Contact or direct patients to customer services for updates on 
PERT deliveries to local pharmacies: 
 

o Viatris (Creon®): 0800 808 6410 (for patients and pharmacists) 
email productenquiries@viatris.co.uk 

 
o Zentiva (Nutrizym®): 0844 879 3188 (for pharmacists) and 0800 090 2408 (for 

patients) email ukcustomerservices@zentiva.com 
 
 

• This information can help patients find alternative pharmacies if their usual one is out of 
stock. 

• If a patient chooses to try a different pharmacy, return the prescription to the spine and 
provide the patient with a printed token. PERT prescriptions will be issued by 
prescribers separately to ensure that other medications can still be dispensed if PERT 
is unavailable.  

 

Unlicensed Product Guidance:  

 

• Order unlicensed PERT products only when no suitable licensed supplies are available, 
specifically when: 

o The patient has tried and failed to source licensed PERT from at least 3 different 
pharmacies. 

o Licensed products remain unavailable, and 
o There is imminent need for the medication. 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/serious-shortage-protocols-ssps
mailto:productenquiries@viatris.co.uk
mailto:ukcustomerservices@zentiva.com
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• Obtain patient consent prior to issuing an unlicensed product, as the unlicensed PERT 
product provided may require a change in the dosing instructions. This is because 
the enzyme composition of unlicensed imports may differ from UK licensed products – 
even if the product name suggests they might be the same. Please refer to the 
corresponding Summary of Product Characteristics for specific product information1,4 or 
data sheet accompanying these products7. For further guidance see Table 3. 

• When ordering unlicensed stock, the quantity principles continue to apply. 

• All paper FP10 prescriptions for unlicensed specials should be issued as ‘Specified 
imported product (Imported)’ and must be endorsed correctly as non-Part VIIIB Special. 

Patient Communication and Escalation: 

 

• Inform patients promptly if their prescriptions cannot be filled and determine how many 
days’ supply of PERT they have remaining. 

• If no licensed PERT can be procured, contact the patient’s GP practice to make them 
aware of the issue, including how many days’ supply of medication the patient has 
remaining.  

o Assess whether the patient meets the requirement for unlicensed PERT 
prescription. 

• Continue to source unlicensed PERT through your usual supply routes where 
appropriate. 
 

Emergency supply of PERT 

 
Local trusts have agreed that hospitals may only provide emergency supplies for PERT in 
exceptional circumstances and as a last resort. The Local Pharmaceutical Committee (LPC) 
also supports this approach and agrees that emergency supply should only be considered if 
all the following criteria are met: 
 

• The patient has less than 7 days’ supply remaining. 

• The patient is unable to obtain their usual licensed PERT, an alternative licensed 
product, or an unlicensed product in time before the supply runs out. 

• The patient has attempted to source PERT from at least three different pharmacies. 
 

In such cases, patients under secondary care should contact their specialist directly for an 
emergency supply. Hospitals are not authorised to dispense medication based on FP10 
prescriptions or tokens. Therefore, patients must consult their regular specialist to arrange the 
necessary supply. 

NHS Greater Manchester ICB is working in collaboration with community pharmacies, 
hospitals and GP surgeries. The consensus is to follow the above guidance, and further 
escalation plans will be shared if intelligence indicates that shortages are reaching a critical 
level. 

https://cpe.org.uk/wp-content/uploads/2013/07/Dispensing-Factsheet-Unlicensed-Specials-and-Imports.pdf
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Key Information and resources to help manage the shortage. 

 

• A National Patient Safety Alert1 (NatPSA) issued in May 2024 details actions for clinicians 
and additional clinical information. A further National Patient Safety Alert2 issued on 18th 
December 2024. 

• Position statements for adults4, published by The Pancreatic Society of Great Britain and 
Ireland (PSGBI), and endorsed by several professional bodies, offer guidance on the 
management of adults with pancreatic exocrine insufficiency. These statements are 
regularly updated and provide clinicians with the latest recommendations, as well as 
comprehensive patient guidance that includes dietary advice and tailored meal plans for 
various scenarios. Please note that this advice is not suitable for patients with cystic 
fibrosis or those undergoing chemotherapy. These patients should be referred to their 
secondary care specialist for tailored advice. 

• Position statement for neonates and children5 published by the Neonatal and Paediatric 
Pharmacy Group (NPPG) provides key considerations when managing PERT shortage in 
neonates and children. 

• Specialist Pharmacy Service (SPS) medicines supply tool3 provides up to date information 
on stock availability and an interactive tool to find alternatives if a patient’s current PERT is 
out of stock. Registration is required to access full information. 

• Patient information is also available from the Cystic Fibrosis Trust (who also operate a 
helpline service), Guts UK,  Neuroendocrine Cancer UK, and Pancreatic Cancer UK. 
Additionally, Viatris, the manufacturer of Creon®, have set up a dedicated advice line for 
patients and healthcare professionals, which can be contacted on 0800 808 6410. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAttachment.aspx?Attachment_id=104177
https://www.cas.mhra.gov.uk/ViewandAcknowledgment/ViewAlert.aspx?AlertID=103260
https://www.psgbi.org/position-statement-pert-shortage/
https://nppg.org.uk/pert/
https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
https://www.sps.nhs.uk/articles/find-pert-alternatives-and-equivalences/
https://www.cysticfibrosis.org.uk/what-is-cystic-fibrosis/cystic-fibrosis-care/treatments-and-medication/creon-supply-update
https://www.cysticfibrosis.org.uk/the-work-we-do/support-available/helpline?gad_source=1&gclid=Cj0KCQjwq_G1BhCSARIsACc7NxoKlg2vI2mn44ffvFRQFyQrQANKF9IlzC52H7rv2mpmkLM6KMadX2oaAsQcEALw_wcB
https://gutscharity.org.uk/2024/11/pert-supply-problems-nov-24/
file:///C:/Temp/Neuroendocrine%20Cancer%20UK
https://www.pancreaticcancer.org.uk/news-and-blogs/information-about-the-supply-of-creon-25000/
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Appendix 1: Management of PERT Prescriptions During Shortages – Clinician and Prescriber Actions 

 

No

No Yes

Yes

   

              

No

No

Yes

       Prescription re uest for P   

 s there a clear indication for PERT product 

 irst  ine option  Pro ide a prescription for  icensed P    
✓  s a single item on prescription.

✓  ssue   E month supply and as a non nominated prescription.
✓  llo  the patient to order another prescription as soon as one is dispensed.

 nsure no patient goes without P     Pa  particu ar attention to patients at high ris  

Revie  and ensure indication is coded on the clinical record

 icenced P    not a ai a  e 
 ontact or signpost patient to  ustomer support helpline for updated on PERT deliveries to local 

pharmacies.

 iatris ( reon ) 0 00  0    10  for patients and pharmacists) 
 enti a ( utri  m )  0 00 0 0   0   for patients) 0     7   1    for pharmacists)

 onsider Prescription for unlicensed PERT only if 

  o suitable licensed supplies remain available.
 The patient has tried and failed to source licensed PERT from   different pharmacies.
 There is imminent need for the medication.
 Patient consent obtained.
  o contraindications. 

  mportant considerations 

  iaise with communit  pharmacist to confirm product a ai a i it  and access detai ed specific product 
information before prescribing 

  heck PERT en yme composition differences.  he en  me composition of un icensed imports ma  differ from 
    icensed products  Refer to corresponding Summary of Product  haracteristics for specific product 
information.

  nly prescribe   R  approved unlicensed PERT imports  hich currently include  reon , Pancrea e , Pangrol , 
 iokace  and  enpep  preparations.

 Select imported product e.g.      imported).

 f patient s current P    remains una ai a  e  
 E plore alternative licensed options if appropriate. Refer to the conversion chart or SPS tool to identify 

suitable alternatives for adult patients.
  or pediatric patients  consu t the specia ist team  efore switching to an a ternati e product 

 lternative  icensed PERT not available. 

 nlicensed product that pharmacy can obtain is not listed on the clinical system

 ssue a paper  P   prescription. Ensure the prescription for unlicensed PERT includes 
✓ ame of medication including strength and formulation  imported)

✓ osage instructions for the patient

Prescription re uest for dose increase

P    is not effecti e
 heck compliance issues.

Ensure PERT is taken properly  s allo ed  hole, proper storage, spread  
throughout the meal).

 onsider 
  dding a  PP  or    receptor antagonist, if not contraindicated.

 Prescribing medication to manage symptom control e.g. antidiarrheal    here an infective, 
inflammatory or obstructive cause has been ruled out.

    his wi   s ow gut transit time  ut not treat ma a sorption and is not a ternati e to 
P    

Seek specialist advice 

Symptoms remain despite a dose of ≥ 10 000 units lipase/kg/day or 100 000 units 
lipase  ith a meal.

 nvestigate other causes of symptoms 

P    supp       da s and licensed, alternative licensed and unlicensed PERT cannot  e 
sourced in time  efore patient runs out.   

Patient should contact their hospital specialist directly to arrange an emergency PERT supply.

  ospital may only issue 1    eeks supply therefore a prescription should be provided to a 
community pharmacy for processing alongside emergency re uest.

  dvise patient to order their ne t prescription immediately after their last one is dispensed to 

 s patient considered high ris  

 igh risk patients include patients  ho have 

  ystic  ibrosis
 Total Pancreatectomy
  euroendocrine tumour

 Pancreatic cancer  undergoing diagnosis, treatment, palliative)
  alnutrition       0 or belo  and unintentional  eight loss)
 Transplant and on PERT therapy
 Patients  1 years on PERT 
 Type 1  iabetes

 Pancreatic en yme insufficiency    struggling to maintain nutritional status

 s unlicensed PERT available 

 ssue a prescription  ia  P   
✓ Select imported product e.g.      imported).

✓   s a single item on a prescription.
✓   ssue   E month supply and as a non nominated prescription.
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Appendix 2: Management of PERT Prescriptions During Shortages – Community Pharmacy Actions  

 

 

No Yes

Yes

No Yes

No

 dvise patient to re uest a ne  PERT prescription from GP as soon as 
the previous one is dispensed.

Provide information on proper storage and administration of PERT 
product.

Prescription request for licensed  PERT product

Is the prescribed PERT product in stock?

Supply equivalent to ONE month's supply and endorse in accordance 
with SSP060 and SSP061.

If dosing instructions are unclear, contact patient to confirm quantity 
required.

Is unlicensed PERT available?

Contact or signpost patient to Customer support helpline for updates on 
PERT deliveries to local pharmacies:

Viatris (Creon®) 0800 808 6410 (for patients and pharmacists)
Zentiva (Nutrizym®): 0800 090 2408 (for patients) 0844 879 3188 (for 
pharmacists).

Consider unlicensed PERT only if:

✓ No suitable licensed supplies remain available.
✓The patient has tried and failed to source licensed PERT from 3 different pharmacies.
✓There is imminent need for the medication.
✓Patient consent obtained.
✓No contraindications. 

Ensure  

✓  Prescription is issued as ‘Specified imported product   mported)’ and endorsed correctly as non Part 
      Special.

✓   ne month supply is issued.
✓  nform patient of dosage changes  en yme composition of unlicensed product may differ from     

  Refer to corresponding Summary of Product  haracteristics for specific product information.

PERT supply < 7 days and licensed, alternative licensed and unlicensed PERT cannot be 
sourced in time before patient runs out. 

If patient's current PERT is unavailable, explore alternative licensed options.
 Refer to the SPS conversion tool to identify suitable alternatives.

 For pediatric patients, specialist advice should be sought before switching to an 
alternative product.

Is alternative licensed PERT available?

Resubmit wholesale order daily.
If patient opts to try another pharmacy return the prescription to spine 

and provide patient with a printed token.

 Request a prescription from GP - EPS prescription/FP10 paper prescription
 Contact patient - Confirm how many days supply they have left.

Advise patient to contact their hospital specialist directly to arrange an emergency 
PERT supply. 

 Hospital may only issue 1-2 weeks supply, therefore order PERT prescription alongside 
emergency supply request. 

Request an EPS prescription 
prescription from GP
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Advice to support adult patients during the Pancreatic Enzyme 
Replacement Therapy (PERT) supply disruption  

 Why is this advice important?  

  

There is currently a shortage of Pancreatic Enzyme Replacement Therapy (PERT) 
medicines in the UK. These medicines, including Creon®, Nutrizym® or Pancrex®, help 
people whose pancreas (an organ in the body), doesn't produce enough enzymes. These 
enzymes are essential for breaking down food so it can be used for energy.   
  

The shortage is due to manufacturing issues and difficulties obtaining the necessary 
ingredients. Some PERT medicines may not be available until 2026. The NHS Greater 
Manchester ICB, along with community pharmacies, hospitals and GP practices are 
working together to help patients get the medicine they need during this time.   
  

Where to get help and advice? 
  

There is guidance available to support patients affected by this shortage. We would 
encourage you to read it: Position Statement: Shortage of PERT Patient Advice (Version 4) 
17/11/2024.pdf  
  

If you are struggling with PERT shortages, these organisations offer further support:   

  

• Cystic Fibrosis Trust (Helpline available)  

• Guts UK,    

• Neuroendocrine Cancer UK  

• Pancreatic Cancer UK  

  

How to improve your chances of getting PERT medicines  
 

• Order your prescription early. As soon as you get a new supply, request your next 

prescription. This gives the pharmacy time to source your medication. 

• Do not stockpile. This can worsen shortages and make it harder for others to get 

their medicine.  

• Check multiple pharmacies. Some pharmacies may have better stock than others. 

Manufacturers have customer support lines that may help you find a pharmacist 

nearby with stock:  

  

o To find out about Creon, contact Viatris on 0800 8086410 or email: 

productenquiries@viatris.co.uk  

  

o To find out about Nutrizym contact Zentiva on 08000 902408 or email: 

ukcustomerservices@zentiva.com  

https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_Patient_Advice_Version_4_17th_November_2024.pdf
https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_Patient_Advice_Version_4_17th_November_2024.pdf
https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_Patient_Advice_Version_4_17th_November_2024.pdf
https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_Patient_Advice_Version_4_17th_November_2024.pdf
https://www.psgbi.org/static/uploads/resources/Position_Statement_Shortage_of_PERT_Patient_Advice_Version_4_17th_November_2024.pdf
https://www.cysticfibrosis.org.uk/what-is-cystic-fibrosis/cystic-fibrosis-care/treatments-and-medication/creon-supply-update
https://www.cysticfibrosis.org.uk/what-is-cystic-fibrosis/cystic-fibrosis-care/treatments-and-medication/creon-supply-update
https://gutscharity.org.uk/2024/11/pert-supply-problems-nov-24/
https://gutscharity.org.uk/2024/11/pert-supply-problems-nov-24/
https://gutscharity.org.uk/2024/11/pert-supply-problems-nov-24/
https://www.pancreaticcancer.org.uk/information/managing-symptoms-and-side-effects/diet-and-pancreatic-cancer/pancreatic-enzyme-replacement-therapy-pert/how-to-deal-with-creon-nutrizym-or-pancrex-supply-issues/
https://www.pancreaticcancer.org.uk/information/managing-symptoms-and-side-effects/diet-and-pancreatic-cancer/pancreatic-enzyme-replacement-therapy-pert/how-to-deal-with-creon-nutrizym-or-pancrex-supply-issues/
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• Ask your GP to prescribe your PERT on a separate prescription (FP10) or an 

electronic prescription which should not be sent to a nominated pharmacy unless the 

medicine is confirmed to be in stock at that pharmacy. This allows you to check 

different pharmacies. Aways call ahead to check stock availability before visiting a 

pharmacy.  

  

• Ensure your prescription request is approved. It is important that you check with 

your GP surgery that they have authorised your prescription request. Some GPs have 

computer systems that will automatically reject repeat prescriptions if you ask for 

them too soon after your last prescription.  

  

• Only a 1-month supply is allowed at a time to manage the shortage. If you 

normally receive 2–3 months of medication, you will need to collect it more often. If 

you pay for prescriptions, consider an NHS Prescription Pre-Payment Certificate to 

save money.  

  

• Act before you run out. Let your GP know if your supply is running low:  

  

o  f you have fe er than 1  days’  orth of PERT remaining and are unable to obtain 

your usual prescription, an alternative imported medicine may be available. 

Discuss this option with your healthcare professional to check if this will be a 

suitable option for you.  

o If your supply is critically low (less than 7 days remaining) and you are unable to 

obtain any medication from a community pharmacy, a hospital emergency supply 

may be available. However, this is strictly a last resort and will be limited to 1-2 

weeks supply. Discuss this option with your healthcare professional.   

  

• To ensure continuous supply of your PERT, please plan and order your medication in 

advance.   

  

How to use PERT effectively  
   

• Remember to store your PERT correctly. All PERT should be stored below 25°C 

and some brands recommend refrigeration. If PERT gets too hot it does not work 

properly, this damage cannot be reversed.  

• Take your PERT throughout your meal, rather than all at the start/middle/end. This 

improves how well it digests the food and drinks you are eating/drinking.  

• Check expiry dates and rotate supplies to prevent waste. Ensure that you use your 

PERT before it goes out of date. If you store PERT in different places (i.e. at work), 

make sure you rotate your supplies to prevent any wastage. Do not share medicine 

or buy it online. Only use medication prescribed by your doctor.   

 


